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Starting the Course 
 

Click “Open Video” in your account to open the first module: 
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Navigating Within a Module 
 

To navigate to different slides within the module, select the slide you want to view in the bookmarks 
section on the right side of the slide: 
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Opening Additional Modules 
 

The last slide of the module will automatically close that and bring you back to your account: 

 

You will then have access to the next module: 
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The Final Exam 
 

After all 6 modules are completed, you will gain access to the final exam. Click on the “Take Exam” link 
to access the final exam: 

 

Final Exam Notes 
 

• Please note - as soon as you click the “Take Exam” link you will lose access to the modules. If you 
feel you need to review any of the modules again before taking the exam, please do so before 
clicking on the “Take Exam” link. 

• You will have 3 attempts to pass the exam. After each attempt questions are randomly selected 
from a question bank. 

• The final exam is 12 questions. 
• You must score a 75% or higher on the final exam to pass. 
• After passing the exam you will need to take an evaluation required by the CFP Board accessible 

from the My Courses section of your account. After taking this evaluation you will gain access to 
your certificate of completion, and you are finished with the ethics course. 
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Evaluation and Certificate of Completion 
 

As soon as you pass the final exam, click on the button that says “Complete Course Survey.” This step is 
required by the CFP Board and necessary to gain access to your certificate of completion. After 
completing the survey, you will have access to your certificate. 
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